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BO GIAO DVC VA DA° TAO ONG HOA xA HQI CEO NGHiA VIET NAM 
TRUtiNG DI HQC GTVT 	DO 10p - Ty do - Hanh pink 

86:208 /QD - DHGTVT 	 Ha 1V0i, ngay12.- Sang 14 neim 2018 

QUYET DINH 

Ye vit'c Ban hanh Ni quy tiêp ding din ciia Trtarng 	!WC GTVT 

HItU TRVONG 
TRVONG DAI HQC GIAO THONG VAN TAI 

Can dr Quyet dinh sO 42/CP ngay 24/3/1962 cila HQi clang Chinh phit (nay la 
Chinh phi.) ye viec thanh lap Truong Di h9c Giao thong Van tai; 

Can dr Quyet dinh 70/2014/QD-TTg ngay 10/12/2014 cita Thu tuong Chinh 
pith ve viec ban hanh "Dieu le truing dai h9c"; 

Can dr Luat Tiep ding dan sO 42/2013/QH13 ngay 25 thang 11 nam 2013; 
Can dr Nghi dinh sa 64/2014/ND-CP ngay 26 thang 06 nam 2014 cila Chinh 

plat quy dinh chi tiet thi hanh met so diet' Luat -hap ceng dan; 

Can çü Th6ng tu s6 40/2013/TT-BGDDT ngay 18 thang 12 nam 2013 dm Be 
Gido due va Dao to Quy dinh ye viec del) ding dan, giai guy& khieu ni to cao; 

Theo a nghi cüa TruOng Phong HCTH, 
QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay ban "Nei quy tip ding dan cna 

Truemg DO hoc GTVT". 
Ditu 2. Quyet dinh nay c6 hieu lye Ice tir ngay kY. 

Dieu 3. Cac Ong (ba) Truang cac don vi: HCTH, Thanh tra, TC-KT, Phan hieu 
tai TP. HO Chi Minh, dna truang the don vi, cá nhan cep lien quan chiu trach nhiem thi 
hanh guy& dinh nay././d 

No'i nh'em: 
- Nhu diou 3; 
- 	HCTH. 



BQ GIAO DIX VA DA° TAO ONG HOA XA HQI CHI) NGIIIA VItT NAM 
TRUQNG DAI HQC GTVT 	DOc I4p - Ty' do - Honh phfic 

NOI QUY 
Tip con dan cila Trilling Doi hoc Giao thong vOn tãi 

(Ban hanh kern theo Quyit clinh s 6 .Pljg /QD-DHGTVT ngaya, thcingdintim 2018 
caa Hieu twang Truying DHGTVT) 

Dieu 1. Lich fief) ding don 
Hieu truemg tiep cong dan dinh kS7 vao ngay 25 hang thang, neu tang 

ngay lê, ngay nghi theo quy dinh thi tiep Gong dan vao ngay lam viec ngay sau do. 

Di v6i Phan hieu tai TP H6 Chi Minh: Pho Hieu throng ph u tech Phan 
hieu, dugc Hieu trutng Ay quyen, tiep cong dan dinh Ic51 va dOt xuat. 

Ban Thanh tra tip ding dan thuong xuyen vao cac ngay lam viec trong 
tuEn (tit cac ngay nghi theo quy dinh). 

3. Thai gian tiep cling dan 

Bu6i sang tir 8h00' den 11h30'; Bu6i chieu tir 13h30' den 16h30' 

4. Dia diem tip cong clan: 

TO Ha N6i: Phong 301 nha Al Truthig Dai h9c GTVT, so 3 PM C'Eu Giay, 
Phuthig Lang Thugng, Quail Dong Da, TP. Ha NOi. 

Tai Phan hieu: Ph6ng 1 - Nha D1 Phan hieu Truemg Dai h9c GTVT, s6 450 
Le Van Viet, Phuerng Tang Nhcm Phil A, Quail 9, TP. H6 Chi Minh. 

Dieu 2. Doi vol cong dan 
1. Khi den dia diem tiep cong dan cüa Truemg Di h9c Giao van tai hoc 

Phan hieu, nguth khieu nai, to cao, kien nghi, phan anh c6 cac quyen sau day: 
Trinh bay ye nOi dung khieu nai, to cao, kien nghi, phan anh; 

Dugc huong clan, giai thich vie nOi dung lien quan den lchieu nai, to cao, 
kien nghi, phan anh cüa mirth; 

Khieu nai, tO cao ve hanh vi vi pham phap luat cfra ngu6i tiep cong dan; 

Nhan thong bao ve viec tiep than, ket qua xir 15,  khieu nai, to cao, kien 
nghi, phan anh; 

d) Truirng hgp nguai khi'eu nai, cao, kien nghi, phan anh khong sir dung 
th8ng thao tiong Viet thi co quyen sir dung ngueri phien dich; 

Dugc quyen lchieu nai, to cao ve nhAng hanh vi sai trai, can to, gay phien 
ha, sach nhigu cila can be) ti6p cong ,dan vai Hieu twang Truirng Dal 1-19c GTVT va 

& cac co quan Nha nu c6 tham quyen theo quy dinh cüa Luat lchieu n , ai, coo; 



f) Cac quyan khac theo quy dinh cUa phap luat v khiau nO, tã cao. 

2. Khi dn dia dim ti6p cong clan, nguai khiau nai, th cao, kin nghi, phan 
anh c6 cac nghlia vi sau day: 

Neu re h9 ten, dia chi va xuat trinh gidy to thy than, gidy fly quyan (nau 

Co thai dQ dung num, ton tr9ng dQi vdi ngueyi flap ding clan; 

Trinh bay trung thvc sr viec, n6i re yeu cat!, cung cap thO'ng tin, tai lieu 
lien quan clan nOi dung khiau nai, to cao, kien nghl, phan anh; ky hoac diem chi xac 
nhan nhang nOi dung trinh bay dä dirge ngued tiep c8ng dan ghi chop 10; 

Nghiem chinh chap hanh nQi quy tip Gong dan va huang &an cUa nguesi 
tiap ding dan;khong dirge tv y di lai trong try sO ca quan ena Truang Dai h9c Giao 
thong van tai, Phan hieu; 

Nghiem cam cong dan mang vu khi, hung khi, chat gay chay, nO, khau 
hieu, bang r8n va nhung vat ding kenh vao din diem -dap cong dan; 

'Chong dirge ty Y quay phim, chyp anh, ghi am khi chua c6 s dOng cua 
can b0 tiap c8ng dan tai dia diem tiap ding dan; 

Nghiem cam m9i hart vi gay r6i an ninh, tat ty tai dja dim tip ding 
clan; vu cao, )(Cie pham uy tin, dart dy dm can b0 ti6p cOng dan, cüa ea quan Nha 
mot; 

TruOng hgp nhiau nguai ciing khiau nai, t cao, ki6n nghi, phan anh va 
mOt nOi chins thi phai cü nguai dai din de trinh bay n'Qi dung khieu nai, tO cao, 
kien nghj, phan art; 

k) ROi khoi dja diam trap Gong dan khi hat glom lam viec. 

Dieu 3. Dot ved ngtrid dap cling din 
Trang phyc chinh te, c6 deo the vien chirc theo quy dinh. 

You eau ngued dan khiau nai, M cao, kian nghi, phan anti neu res119 ten, 
dia chi,  hoac xuat trinh giay tO thy than, giay ay quyen (neu c6); huong clan con4 
dan viet clan theo quy dinh cila phap 141 hoac trinh bay r5 nOi dung lchieu nai, to 
cao, kien nghi, phan anh. 

, 3. Co thai dO dung myc, ton tr9ng c8ng dan, lang nghe, -dap nhan dan khiau 
nai, to cao, kien nghl, phan anh hoac ghi chep day du, chinh xac nOi  dung c8ng clan 

trinh bay. 

, 	4. Giai thich, hunts din cho nguOi dan khiau nai, t6 cdo, ki'en nghj, phan anh 
chap hanh chü truang, duang loi, chinh sach, phap luat, ket luan, quyet dinh giai 
quyet,da c6 hieu lye phap luat cilaft ea quan c6 tham quyen; hieing dan nguOi Ichieu 
nai, to cap, kien nghi, phan art den dung ca quan hoac nguei c6 tham quyen giai 
quyet. 

c6); 

2 



True tie') xir 12 hoc phan loai, chuy'en don, trinh ngtred c6 that-xi quyen xir 

12 '<hien nai, to cao, kien nghi, phan anh; thong bao kat qua xir 12 Ichieu nai, to cao, 
kien nghl, phan anh cho cong dan. 

Yeu eau nguesi vi pham nOi quy nui tiep cong dan chant dirt hanh vi vi 
pham; trong trueyng hgp can thiet, lap bien ban ye viec vi pham vá yeti cau cu quan 
chirc nang xir 12 theo guy dinh cna phap luat. 

Diu 4. Nhitng trubmg hop dint tir chi tip cling dfin 
Cong dan Ichong mang theo giay tar tit)! than. 

Clang dan trong tinh tang say do clang chat kich thich, c6 du hieu 1)1 mac 
benh tam than mat kha nang nhan thire hoc diêu khien hanh vi. 

Cong clan c6 hanh vi de dga, xitc pham co quan, t6 eta:re, don vi, ngued 
tiêp cong dan, nguei thi hanh cong \Tv hoc c6 hanh vi vi pham ni quy noi tiep 

cong dan. 
C6ng dan khien nai, t6 cao ve vu viec dä giai quyat ding chinh sach, phap 

jut, duce co quan nha ntrac co tham quyen kiem tra, ra soat, thong bap bang van 
ban va da dugc tiep, giai thich, huong dan nhtmg van cô tinh khieu nai, to cao keo 
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